
encourage more people to 

book appointments 

online by publicising the 

issue in the newsletter. 

   On the subject of sur-

gery hours, 85% of pa-

tients are happy, though 

a small minority would 

like to see access to the 

doctor of their choice at 

nights and weekends. 

   Most people are very 

satisfied with reception 

staff. 

   The patient survey was 

this year carried out cen-

trally by the Nottingham 

West Clinical Commis-

sioning Group, which is 

in charge of the govern-

ment budget for our sur-

gery and 11 others, and a 

new question was intro-

duced on being over-

heard at the reception 

desk. 

   Sixty per cent of our 

patients feel they are 

overheard but are not 

unhappy about that. A 

further 20% do mind be-

ing overheard. 

   Shirley said a sign had 

been put out asking peo-

ple queueing at reception 

to stand back and give 

the patient in front some 

privacy. The playing of 

radio in the waiting area 

was also to try and dis-

tract people from listen-

ing to what was being 

said at reception. 

   In future the 'stand 

back' sign will make it 

clear that people are 

asked to do so because of 

confidentiality issues 

and people will also be 

reminded via the news-

letter that they can ask 

for a private consultation 

with reception staff. 

   A total of 62% of pa-

tients do not normally 

have to wait longer than 

15 minutes after their 

appointment time. Dr 

Irena Jaram thought pa-

tients would understand 

‘Come and join us’ is rally call 
THE patient participation group at 

the Abbey Medical Centre is made 

up of patients who meet once every 

two months at the surgery. 

   Times alternate between early 

evening and lunchtime. 

   Meetings are also attended by 

one of the doctors and by represent-

atives of other staff. 

   The idea is for patients to help 

with such things as patient sur-

veys, fund-raising and flu clinics 

but it is all on a voluntary basis 

and no-one is forced to join in with 

the additional things. 

   In the past year, membership has 

been severely hit by the death of 

our former vice-chairman Derek 

Daykin, the moving away from the 

surgery of founder-member Sue 

Cope and the ill-health of our chair-

man David Cameron. 

   One new member, Jean Yarnell, 

was recruited at our Movember cof-

fee morning but we really do need 

more. 

   Secretary Sue McNab said: “We 

are a friendly bunch.” The next 

meeting is on March 20 at 1pm at 

the surgery and anyone who might 

want to come along can ring Sue on 

0115 9221294 to have a chat. 
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Survey results are ‘pleasing’ 

NINETY per cent of pa-

tients who completed a 

survey carried out during 

a week in November 

would recommed the Ab-

bey Medical Centre to 

other people. 

   This was one of the re-

sults described at a pa-

tient participation group 

meeting as “pleasing 

overall” by practice man-

ager Shirley Lynch. 

   Just over 80% of pa-

tients say it is easy to get 

through to the surgery 

and more people prefer to 

phone to make an ap-

pointment. 

   The patient participa-

tion group will try and 

Patient 

Group 
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doctor ran over the 10-minute ap-

pointment slot for a patient who 

needed longer. 

   Sixty-four per cent of patients 

prefer to see a particular GP and 

said they could get to see the doc-

tor of their choice. 

   Sue McNab asked if the fact that 

more elderly people answered our 

survey is a matter of concern for 

future service provision. Dr Jaram 

said the fact that elderly patients 

can move into nursing homes, 

where if they stay in or close to the 

catchment area they are still 

looked after by our surgery, can 

have a knock-on effect on time tak-

en to visit them. 

   Sue complained that the new 

survey seems more complicated 

and is not easy to manoeuvre on 

screen, especially if people with 

poor eyesight have to blow it up. 

   Our chairman, David Cameron, 

who is having some time off due to 

ill-health, helped with the survey 

and said he found this year's Mori 

poll comparison interesting. 

   Michael James, who formerly 

analysed our survey, attended the 

meeting to give us his view of our 

results.  

   He said there could be no com-

parison with results last year be-

cause this year's survey was so 

different. Questions this year 

were, he said, similar but not the 

same. 

   Regarding the comparison this 

year with a Mori poll of patients 

from our surgery, Michael said the 

age range of Mori poll respondents 

was younger and more men an-

swered. In our survey of patients 

attending the surgery, the age 

range was older and there was a 

majority of women. Also there 

were not so many employed re-

spondents as in the Mori survey. 

   The committee thanked Michael 

for his valuable contribution. 

   The full survey results will in 

the near future be on our surgery 

website at 

www.abbeymedicalcentre.org 
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Survey’s link with  Mori poll 

MARCH will be a sad 

month at the Abbey 

Medical Centre when 

we say farewell to 

practice manager 

Shirley Lynch, who 

is retiring. 

   Chilwell born and 

bred and still living 

there, Shirley has 

been in her post for 

19 years and finishes 

at the end of March. 

   Married to surgery 

handyman Steve, 

Shirley has two sons 

and has recently be-

come a grandmother. 

   She is a member at 

St Barnabas' Church, 

Inham Nook, and 

enjoys the gym and 

going on cruises with 

Steve. Shirley cele-

brated her 60th birth-

day last year. 

Farewell  to Shirley 

Practice manager Shirley Lynch  

Who’s who?  
What is your name? Brooke  

Bristow (the Australian one). 

What is your role at the Abbey 

Medical Centre? Practice nurse 

How long have you worked 

there? 14-

plus years 

What do you 

like most 

about your 

work? Help-

ing people 

that are moti-

vated to help 

themselves. 

What are 

the things 

that most 

annoy, irritate or just plain bug 

you? That I don’t have a magic 

wand. 

What about outside the surgery? 

I have a four-year-old to keep me 

busy so when I’m not saving lives I’m 

a part-time power ranger! 


