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Music and 

laughter 
THE third  of our 

four Golden Years 

sessions was held on 

March 31 and at-

tracted a smaller 

but enthusiastic 

group of people. 

    There were 16 peo-

ple and carers from 

among our patients  

and the wider commu-

nity there to enjoy an 

afternoon of useful in-

formation, refresh-

ments and chat, which 

culminated in a lively 

performance by the 

Beeston Ukulele 

Group. 

    Led by Graham 

Lodge, the 15-strong 

band played singalong 

numbers from the 

1950s and 60s, liberal-

ly sprinkled with 

jokes.  

    Before that, there 

was a short talk from 

community dietician 

Claire Davies and in-

formation about how 

to help but not de-skill 

people with dementia 

from Lyndsey Beck 

and Tarnia Lefevre, 

from the Broxtowe 

adult mental health 

team based at the 

Sheila Gibson Centre 

in Stapleford.  

    Members of the Ab-

bey Medical Centre 

Patient Participation 

Group handed out tea, 

coffee and homemade 

cakes and chatted with 

the people there.  

    At the end of each 

session, people are 

asked to fill in feed-

back forms and some 

of the comments this 

time were as follows: 

“really helpful”, “super 

talk with lady from 

mental health hub”, 

“really entertaining 

and enjoyable”, “again 

another brilliant ses-

sion, thank you so 

much”, “brought back 

happy memories”, 

“very beneficial”,  “an 

excellent session”, 

“very well organised 

with variety of pro-

gramme”, “informative 

and encouraging” and 

“friendly”. 

    One idea put for-

ward was whether we 

could have a portable 

public address system 

to help those who are 

hard of hearing. This 

is something we will 

look into if the ses-

sions continue in the 

future. 

    The next Golden 

Years afternoon is on 

Thursday, May 19, 

when we are hoping 

there will be a gentle 

exercise session, more 

advice about the care 

of people with demen-

tia and music from 

guitar and vocal duo 

Jack and Bobby.  

    The session is open 

to older people, carers 

Access to 

information 
ALL GP practices are 

now required by law to 

ensure that people with 

specific needs have ac-

cess to information that 

they can understand 

and any communication 

support they might 

need. 

    The Accessible Infor-

mation Standard tells 

NHS and adult social 

care organisations how 

to make information 

accessible to the follow-

ing people: patients, 

service users, their car-

ers and parents. This 

includes making sure 

that people get infor-

mation in different for-

mats, such as large 

print, Braille, Easy 

Read, or via email.  

    It also tells organisa-

tions how to support 

people’s communication 

needs, for example by 

offering support from a 

British Sign Language 

(BSL) interpreter, deaf-

blind manual interpret-

er or an advocate. 

    The surgery wants 

patients to tell recep-

tionists if they have any 

of these needs, which 

will then be highlighted 

in their medical rec-

ords.  Also go to:  

www.england.nhs.uk/

accessibleinfo 

Ukulele Group leader 

Graham Lodge 
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and people with dementia and 

their carers.  

    You need not be a patient at 

the Abbey Medical Centre but 

the events are held in the Abbey 

Medical Centre waiting room at 

the Beeston end of Central Ave-

nue. It helps to know how many 

people are coming so leave your 

names at reception or phone the 

surgery on 0115 9255323.  

    There is a car park and also on

-street parking. 

    The Golden Years  sessions 

have been funded by the Brox-

towe Borough Health Partner-

ship and the NHS Nottingham 

West Clinical Commissioning 

Group. 

Message in a bottle 
Information about a Message 

in a Bottle scheme was out-

lined at our recent Golden 

Years session. 

    This simple idea is de-

signed to encourage people to 

keep their basic personal and 

medical details on a standard 

form in the fridge! 

    It saves the emergency 

services valuable time if they 

need to enter a property by 

saying who you are and what 

special medication or aller-

gies you have. It can also 

make sure next of kin and 

emergency contacts are noti-

fied.  

Sticker 

    The bottle comes with two 

green stickers and a form. 

What you have to do is fill in 

the form, put it in the bottle. 

Put the bottle in your fridge. 

Put one green sticker on your 

fridge door and the other 

green sticker on the INSIDE 

of your house door. 

    Look out for the bottles in 

GP surgeries, pharmacies 

and via the Notts and Derbys 

Hemlockstone Lions Club, tel 

0115 849 0005;  FAX: 0115 

849 0006; mobile  07970 

744073 or email krstew-

art1999@yahoo.com 
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PATIENTS will be pleased 

to hear that our practice’s 

registered first-aider Joy 

Stevenson has renewed 

her qualification. 

    Re-training is required 

every three years  and Joy  

attended a day course in 

Derby which she passed 

with flying colours. 

    Organised by the Der-

went Training Mountain 

Rescue team, the day 

course costs about £60.  

Lunch is provided and 

people who pass the 

course receive a certificate 

and a small first-aid kit.      

    Joy said: “I would rec-

ommend this to everybody 

who wants to train in first

-aid. It’s a great course.” 

    Well done Joy! 

Joy keeps up with training 

Joy is on top 

form 
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The audience sang along and , right, patient group sisters Christine 

Tyldesley and Thelma Hembury did a line dance to Tennessee Waltz 

Music and laughs 

The surgery is 
trying out an idea 

suggested by the rel-

ative of one of our 

patients. It is to cre-

ate notices in black 

ink on a yellow back-

ground, which is 

thought to be easiest 

to read. 

The surgery had 

a day’s visit on 

March 16 from three 

Care Quality Com-

mission inspectors. It 

began with a major 

presentation by part-

ner Dr David 

Cavanagh and a 

shorter one by pa-

tient group secretary 

Sue McNab.   

Practice manager 

Debs Smith said: 

“The practice wel-

comed the inspectors 

and found the day a 

positive experience.”  

Results will be out in 

a few months. 

A new rota of 

which doctors are on 

duty on which days 

has been drawn up 

and  is available from 

reception, 
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