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Seen left, 

left to right, 

are  PPG 

members 

John 

Thackray 

and Jill 

Thackray, 

from The 

Oaks, Mari-

on Wall-

work and 

Hilary Hilli-

er from The 

Manor, and 

David Cam-

eron, from 

Abbey prac-

tice   

MEMBERS of the Patient Partici-

pation Group at the Abbey Medical 

Centre have been meeting with 

their counterparts from The Manor 

and the Oaks surgeries in Beeston 

to try and boost membership. 

    Each GP practice is required by 

the Government to have a patient 

group so that the voices of patients 

are heard in the primary care pro-

cess. 

    All three practices find it hard to 

recruit members from a wide range 

of ages. Their committees are cur-

rently made up mainly of people 

who are retired and have time to 

give.  

    Adrian Manhire, who is a mem-

ber of The  Manor patient group, 

said it would be good to let people 

know that patient groups can influ-

ence what services are delivered 

locally. Patients can also let the     

Nottingham West Clinical Commis-

sioning Group, which covers 12 

practices, mainly in the Broxtowe 

borough, know what services they 

feel are needed.  

    Patient groups aid their practices 

in such ways as helping at annual 

flu clinics, fund-raising and putting 

forward ideas for improvement.  

    In the past year, for instance, 

practices in Nottingham West have, 

through their patient groups, held 

events focusing on diabetes, demen-

tia, age related issues, Parkin-

sons  and healthy living. 

Local feature 

    Anyone interested in health    

issues and local services can contact 

their GP practice to find out more 

about the patient participation 

groups, which usually hold meet-

ings monthly or every two months. 

    The work of PPGs is being fea-

tured in a summer edition of Brox-

towe Matters, which Broxtowe Bor-

ough Council sends out to 50,000 

homes in its area.  

Sessions of   

acupuncture 

held here 

Working together 

FROM this month, the 

Abbey Medical Centre 

has become a base for an 

acupuncture clinic. 

    Sessions will be held 

on Thursday afternoons 

with specialist Dr Perko.  

    Patients treated will 

have been referred by 

their GP to the commu-

nity  pain clinic and a 

consultant pain specialist 

will decide whether acu-

puncture would be the 

best form of treatment 

for the patient’s pain di-

agnosis. 

    Patients treated will be 

suffering from musculo-

skeletal problems, such 

as back pain.  

    Derived from ancient 

Chinese medicine, acu-

puncture is a system of 

complementary medicine 

in which fine needles are 

inserted in the skin at 

specific points along 

lines of energy. 

    The acupuncture 

course of treatment is a 

minimum of three ses-

sions and a maximum of 

12 sessions.  
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Who’s who at the surgery? 
What is your name? Ju-

lie James 

What is your role at the 

Abbey Medical Centre? 

Audit clerk. I am the per-

son who sends you a letter 

if you need a diabetes or 

asthma check or a blood 

test. And I send you the 

reminders if you don’t 

come! 

How long have you 

worked there? 23 years. 

 What do you like most about 

your work? Flu clinic. There 

is contact with the patients and 

it’s a happy situation. 

What are the things that most 

annoy, irritate or just plain 

bug you?  Nothing really. I 

like most of it. 

Outside the surgery? I am 

married with two daughters 

aged 28 and 24.  

I enjoy knitting and baking. 
Julie James 

IT’S that time of year when 

we are looking forward to our 

holidays. 

    If you are going to areas 

such as South America, Afri-

ca or Asia where there is a 

high risk of   developing ma-

laria,  you will need preven-

tative treatment. 

    You can now do this with-

out seeing a doctor by having 

a consultation at the Abbey 

Pharmacy next door to the 

surgery with manager phar-

macist Sandeep Mistry. He 

can advise you and order the 

tablets for you. You will need 

to be taking tablets a week 

before you travel, so aim to 

see Sandeep about two weeks 

before your holiday. 

    Pharmacists are also try-

ing to ease the pressure on 

GP appointments via a 

scheme called Pharmacy 

First, in which patients can 

register to consult the phar-

macist rather than a doctor 

for minor ailments .  

    One patient a day is using 

this  service at Abbey phar-

macy at the moment. 

NOTTINGHAM West  CCG is among 

the first in the country to be given the go 

ahead by NHS England to commission 

the majority of GP services from April 1. 

    The CCG  is already responsible for 

planning, buying and monitoring 

healthcare services on behalf of 94,000 

people living in Broxtowe and will now 

take on greater responsibility for GP 

services.      

    Nigel Hallam, Lay Chair for the CCG,  

said: “We are very excited to be one of 

the first CCGs in the country to give our 

doctors, nurses and patients greater input 

into shaping GP services.  

    “This new responsibility will enable 

and empower us to deliver seamless, 

high quality care which better meets the 

needs of our local population.” 

    The CCG joins 64 other CCGs 

throughout England that have been suc-

cessful in providing the evidence that 

they have a transparent and robust 

framework for commissioning GP ser-

vices and managing conflicts of interest.      

    Decisions on primary care and the 

funding of GP services will be governed 

by a separate committee which has a 

majority of lay members.  

    A lay member will also chair the com-

mittee. 

    Also awarded commissioning respon-

sibility in Notts are : NHS Nottingham 

City CCG, NHS Nottingham North and 

East CCG, NHS Newark and Sherwood 

CCG, NHS Mansfield and Ashfield 

TWO GP practices in the 

Nottingham West area 

have been visited for a 

whole day by the Care 

Quality Commission in-

spectors. 

    Surgeries  under the 

spotlight were West End 

in Beeston and the Lin-

den practice in Staple-

ford. Over the coming 

months, the inspections 

will carry on and at some 

point it will be our turn at 

the Abbey Medical Cen-

tre. 

PATIENTS will have noticed a new banner in 

the surgery foyer. 

    This is encouraging people who are carers to 

feel free to talk to the GPs or reception staff if 

they consider they need help. 

    It will help you and your doctor to know what 

the situation is at home.  

The Abbey Medical Centre has a carers’ cham-

pion.   She is Julie  James, the practice audit 

clerk, who is featured below in Who’s Who. 

See pharmacy 

for treatment 

against malaria 

Inspectors 

set to call 

Nottingham West CCG 

takes over GP budget 
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