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THERE was  a celebra-

tion at the Abbey medi-

cal Centre in the first 

week in June when sen-

ior partner Dr Nicholas 

Browne reached his sil-

ver jubilee at the prac-

tice. 
   It was on June 1, 1990, that 

a fresh-faced Dr Browne 

walked through the doors at 

the former Abbey Road prem-

ises to replace the retiring Dr 

Hutchinson. He was still there 

when the surgery moved to its 

present premises in December 

1993 and he is still here. 

   Dr Browne, 53, is from Lon-

don but came to Nottingham to study medi-

cine. His original idea was to become a spe-

cialist in obstetrics and he completed his first 

year and first year exams in that field.  

   Doctors then had to take a year out in a 

hospital and Dr Browne went to the Derby-

shire Royal Infirmary, where he worked in 

casualty and paediatrics. 

   He realised that he enjoyed 

both those areas as much as he 

liked obstetrics and so decided 

to train as a General Practi-

tioner. Once trained, he was a 

locum for five months in the 

Carlton area and then came to 

Beeston. 

   Married with two grown-up 

children, Dr Browne lives in 

Toton.   He said on Monday, 

June 1, having arrived at work 

to see a banner and various 

pictures of himself around the 

waiting room: “This has all 

been a very big surprise.” 

   He thanked his colleagues for 

a tee-shirt, which read ‘Keep 

calm I’m a doctor’, and a com-

puter geek tie, which was a good-natured 

comment on his computer skills – or lack of 

them. 

   Dr Browne said: “We are a happy bunch 

here. People tend to only leave when they re-

tire.” 

   We hope that won’t be for a long time yet.  

Doc’s silver jubilee  

Dr Nicholas Browne 
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Who’s who at the surgery? 
What is your name? 

Clare Holland 

What is your role at 

the Abbey Medical 

Centre? Receptionist/

secretary 

How long have you 

worked there? Nearly 

five years 

What do you like most 

about your work? I 

work with some very 

nice people 

What are the things 

that most annoy, irri-

tate or just plain bug 

you? Bad tempered 

people 

What about outside 

the surgery? I am 

married with two grown

-up children and a baby 

grandson. I am very 

family-orientated. My 

son plays  football so I 

spend a lot of time on 

the touchline. I was re-

cently taught the offside 

rule but don’t ask me to 

explain it to you. 

 

Good results 
DOCTORS and staff at the Ab-

bey are pleased with the posi-

tive response from patients in 

this year’s annual survey. 

   Nearly 400 of our patients filled 

in the survey arranged by the Not-

tingham West Clinical Commis-

sioning Group and in the 12 prac-

tices in the area as a whole there 

were 4,000 responses this year, 

compared to 2,500 last year. 

   Among comments made by Ab-

bey patients, there was an over-

whelming number mentioning the 

friendliness and helpfulness of 

staff and the confidence they have 

in the GPs. 

   Nearly 50% said they were seen 

on time. 

   Some patients wanted longer 

opening hours, especially for peo-

ple who go out to work, and in the 

survey of the whole CCG area it 

was borne out by figures showing 

that the most popular times to see 

a GP during the week was before 

9am (25.6%) and after 5pm 

(20.9%). 

   One Abbey patient complained 

about the number of people miss-

ing appointments. 

   Since the 2014 survey there has 

been an almost 50% drop in the 

number of patient in Nottingham 

West CCG area who would go to 

A&E if they required non-urgent 

medical attention. Most would 

now wait to see their GP or try 

other services such as walk-in cen-

tres, pharmacists or out-of-hours 

GP services and 111. 

   Practice manager Debs Smith:  

said: “We are very pleased with 

the positive feedback.” 

   The surgery was also involved in 

a mystery shopper exercise in 

which people rang to try and get 

an appointment. 

   Debs said: “We were disappoint-

ed that there were three occasions 

when there was more than a three

-day wait for an appointment. 

While there is usually a reason for 

this, such as doctors on leave, we 

aim for  appointment availability 

within three working days.” 

Lifestyle 

funding 

success 

THE Abbey surgery has 

been successful in get-

ting a £750 grant from 

the Broxtowe Health 

Partnership Lifestyle 

Fund. 

   The money is allocat-

ed to local projects and 

groups to improve 

health and reduce 

health inequalities. 

   Our bid was to sup-

port our high number of 

elderly patients and 

was linked to patients 

with dementia and 

those caring for them. 

   There will be a mini-

mum of four two-hour 

sessions on Thursday 

afternoons at the sur-

gery starting in late 

summer.  

   We will provide music 

therapy and singing,  as 

well as dietary advice 

and talking support for 

carers and exercise and 

balance sessions to pro-

mote well-being. Re-

freshments will be 

served. 

   We will advertise the 

sessions in the surgery 

and locally and at this 

stage it would be good 

to know how many pa-

tients in the older age 

groups might be inter-

ested in joining in. 

 Please leave your name 

and phone number with 

the receptionists and we 

will contact you. 

Clare Holland 


